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Supervisor/Manager Overview - Getting
Started with isolved Web View
iSolved helps manage your time, pay, and documents.
Use the mobile app or web login.
Support is always available.

1 Go to https://www.isolvedhcm.com/login
Classic view: connect.threadhcm.com
Adaptive View: https://identity.myisolved.com
Use username, password, and security code.

https://www.threadhcm.com
https://www.isolvedhcm.com/login
http://connect.threadhcm.com
https://identity.myisolved.com
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2 Click "Passkey login or Use password instead"

3 When you're logged in, the top left will have a clock icon. If you click this you can
Punch in or out.
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4 Thread – Web View
Quick Punch: Tap the blue clock > lightning bolt.
Detail Punch: Track specific tasks or breaks.
ALL TIME MUST BE ENTERED BY MONDAY!!!

5 This is what the Detailed Punch screen will show. You can update the labor items
you are working in and hit Save
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6 To view your Time Card, Click "Time"

7 Click "Time Card"
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8 Here you can see your time on your timecard

9 To verify your timecard Click "Unverified"
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10 Then Click this checkbox

11 To Request Time off, there are two places to do it. One is right on the time card,
Click "Request Time Off"
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12 Click this dropdown to choose your policy and then fill out the information to
request your day(s) you'd like off. Then hit Save and it will be sent to your
manager.

You will be notified if it is approved or rejected.

13 To View your Balances, click Time Off Balances.
The easiest way to view this info is the line up top where the arrow is pointing.
The rest of the info shows other scenarios, projections and includes taken or
accrued time.
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14 To navigate to your manager or supervisor view, you can click on your name in teh
top left.

15 Click "Manager View"
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16 This will take you to My Dashboard. From the first screen you can view if you have
time off requests or other transactions to approve. This will take you to the Admin
Calendar

17 The Admin Calendar will allow you to see all of your employees absences and
upcoming holidays.
In order to View requests Click "Pending Requests"
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18 Click on the request you want to review

19 Choose Approve or Reject, add a comment if you'd like and then Click "Process"
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20 If you go back to My Dashboard, to View missed punches Click "Alert Monitoring"

21 Click "Apply" to the filters
You can also choose filters to narrow down your list.
This list will only show the employees you have access to, and their alerts.
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22 Here you can see any missed punches and click "View" to go to the time card.

23 Click "Employee Calendar" to view that employees individual calendar
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24 Click "Pay History" and here is where you will Be able to view your past check
details

25 Click "W2/ACA/1099 Forms" To view your tax forms. Once these are available you
will see them listed here for each year
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26 Under updated information you will have multiple screens that allow you to
update your information such as Name and Contact Information & Direct Deposit
Updates

27 Click "Life Events Wizard"
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28 Click this dropdown.


