How to Set Up Passkey on Mobile Login e thread

From this guide you can add or remove your passkey login options for the mobile app

1 Start by downloading and logging into the isolved People Cloud app
= To-Dos @

«— Manager Direct Deposits Update
"= Request

TEST EMPLOYEE (2384) has requested
to update their Direct Deposits for
Cynkar Technologies (CYN22)

&3] Early Paychecks with ZayZoon

Access your earning before pay day. Get
up to $200 per day of early pay through
direct deposit, Venmo, and more.
(Transaction fees may apply.)



https://www.threadhcm.com
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Click on your initials in the top right.

12:17 PM

Good afternoon

= To-Dos ©

~— Manager Direct Deposits Update
Request

TEST EMPLOYEE (2384) has requested
to update their Direct Deposits for
Cynkar Technologies (CYN22)

Click "Manage Account"

1solved

Ryan Cynkar

reynkar@threadhcm.com

&1 Manage account

ADTIAME
OPTIONS

B User Preferences

2n Switch User

= 1solved L (ke)




4 Scroll down on this screen

, My Account

Account Info

Email/Usemame
rcynkar{@threadhcm.com

Blnmmam

5 Click "Change" next to Passkey Login
It will say Enabled if you already have a Passkey set up but you can have multiple
options set up.

Password [ Change ]
Last Changed: L 5,

4/24/2025, 11:23:09 AM (local time)

Security Question
What is the last name of your first grade teacher?

Change |

Passkey Login [ ]
i Change |

Enabled |,
Authenticator App Change 7]
MNone L —d
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6  In here you can delete, or "Add New"

Name Created used

Desktop Fact Morethana 13 min §
week ago ago

Mobile FAcE  Morethana 13 min g
week ago ago

Save

You can add additional passkeys to log in without
using your passwaord.

‘ Close

7 If you click Add New, you can name it, enter your password, Then click "Start
Registration"

Name

FACEID

Current Password
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This will allow you to choose your password, in this case from Chrome. This will
only work if you have logged in on your phone and saved the password to that
browser. If you choose "Password" if will give options available on your device. If
you haven't set up fingerprint or Face ID already on your phone, it won't allow this

option.

Sign In X

al

Create a passkey?

Choose where to save a passkey for
"isolved”.

G Chrome o

Available where Chrome is installed

Passwords
13

Available on your Apple devices

Other Options

Click "Save"

Passkey Authentication

! You have the following passkeys on your account.

Last
Name Created used

Desktop Facr Morethana 13min g
week ago ago

Mobile FACE = Morethana 13min §
week ago ago

You can add additional passkeys to log in without
using your password.




