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How to Set Up Passkey on Mobile Login

From this guide you can add or remove your passkey login options for the mobile app

1 Start by downloading and logging into the isolved People Cloud app

https://www.threadhcm.com
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2 Click on your initials in the top right.

3 Click "Manage Account"
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4 Scroll down on this screen

5 Click "Change" next to Passkey Login
It will say Enabled if you already have a Passkey set up but you can have multiple
options set up.
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6 In here you can delete, or "Add New"

7 If you click Add New, you can name it, enter your password, Then click "Start
Registration"
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8 This will allow you to choose your password, in this case from Chrome. This will
only work if you have logged in on your phone and saved the password to that
browser. If you choose "Password" if will give options available on your device. If
you haven't set up fingerprint or Face ID already on your phone, it won't allow this
option.

9 Click "Save"


