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Set Up a Passkey and Authenticator in
isolved
This guide will walk you through setting up your account on your first login. It will also
show you how to change or add a Passkey and Authenticator after you have already
logged in.

1 Navigate to https://identity.myisolved.com/

https://www.threadhcm.com
https://identity.myisolved.com/Account/Login?ReturnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3Disolved-chcpy%26response_type%3Dcode%26scope%3Dopenid%2520offline_access%2520core-api%2520notifications-api%2520analytics-hub-api%2520reporting-hub-api%2520print-utility-api%2520sbrw-api%2520transmissions-api%2520tax-mfe-api%2520fraud-protection-api%26code_challenge%3D0R4k3onkkX1mYRBFHu8EMSskOTd_F8J1bJszZJMtcPQ%26code_challenge_method%3DS256%26state%3DizyKVW0xWCYNdA5gCUQxoImkSWOZ7_5PBKngprI-v6o-tYG6NYnm7BcdEV4jnuIpfIx7ZITs9NAmZneNF-u9Stu8aFWrdhcYSOY8GvjVMt4STm1nJ-ZLhzwoHOdeHZquTofmEQ15tQHqSt9uJyCHa_ex26f5sKENnos3827hJk8%26nonce%3D638913190120084032.NGZjOTgzNGItODU4Mi00NmZjLWFlMDQtYTI4ZWFmZTEyNjk0NjU1MzQ1MTQtMzczZS00MWJjLTljYjktYzIwNGY2Yzk1ZDdh%26redirect_uri%3Dhttps%253A%252F%252Fconnect.threadhcm.com%252Fsignin-oidc
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2 Click "Continue"

3 Click "After your password and authentication, you will have the option to setup a
passkey for a quicker, safer login."
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4 Make sure "Passkey Setup" is enabled

5 Enter "Password" and click "Continue"
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6 Here you'll have the option to choose your email or phone to receive a code.

7 Click "Continue"
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8 Enter the "Verification Code"

9 Click "Setup passkey"
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10 Click "Authenticated on People Cloud"

11 Click here.
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12 Click here.

13 Click "Account Info
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14 Click "Change"

15 Click "Add New"
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16 Click the "Current Password" field.

17 Click "Start Registration"
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18 From here you can use one of these options, neither if very ideal for most users,
but the options do exist. However, if you Click Cancel, you'll get additional options
shown on the next step.
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19 Google Password Manager is where you can access saved passwords if you have
already saved them to Google Chrome.
Windows Hello is either the PIN on your computer, or Face ID. These can only be
used if they are already set up as login option on your computer.
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20 Click "Close"

21 If you want to add an Authenticator
Click "Change"
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22 Click "Setup Authenticator"

23 Click "Next"
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24 Here you'll need to scan the code with your QR code reader or you can use the
camera on your phone.
You can also copy the code in the bottom of the screen and enter it in your
authenticator app.

25 Click "Next"
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26 You'll need to enter the code from your authenticator once they're connected.

27 Click "Lost your phone or trusted device?"
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28 Click "Close"

29 Click "Close"


