Set Up a Passkey and Authenticator in a thread
isolved

This guide will walk you through setting up your account on your first login. It will also
show you how to change or add a Passkey and Authenticator after you have already
logged in.

1 Navigate to https://identity.myisolved.com/

Welcome

Enter your account email to log in to People Cloud
reynkar@threadhcm.com

(I Remember Me

Need help?

Jsolved


https://www.threadhcm.com
https://identity.myisolved.com/Account/Login?ReturnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3Disolved-chcpy%26response_type%3Dcode%26scope%3Dopenid%2520offline_access%2520core-api%2520notifications-api%2520analytics-hub-api%2520reporting-hub-api%2520print-utility-api%2520sbrw-api%2520transmissions-api%2520tax-mfe-api%2520fraud-protection-api%26code_challenge%3D0R4k3onkkX1mYRBFHu8EMSskOTd_F8J1bJszZJMtcPQ%26code_challenge_method%3DS256%26state%3DizyKVW0xWCYNdA5gCUQxoImkSWOZ7_5PBKngprI-v6o-tYG6NYnm7BcdEV4jnuIpfIx7ZITs9NAmZneNF-u9Stu8aFWrdhcYSOY8GvjVMt4STm1nJ-ZLhzwoHOdeHZquTofmEQ15tQHqSt9uJyCHa_ex26f5sKENnos3827hJk8%26nonce%3D638913190120084032.NGZjOTgzNGItODU4Mi00NmZjLWFlMDQtYTI4ZWFmZTEyNjk0NjU1MzQ1MTQtMzczZS00MWJjLTljYjktYzIwNGY2Yzk1ZDdh%26redirect_uri%3Dhttps%253A%252F%252Fconnect.threadhcm.com%252Fsignin-oidc

2  Click "Continue"

Welcome
Enter your account email to log in to People Cloud

reynkar@threadhcm.com

(I Remember Me

Need help?

1solved

Click "After your password and authentication, you will have the option to setup a
passkey for a quicker, safer login."

© Passkey Setup Enabled X
After your pasSword and\authentication, you
will have the gption to sefup a passkey fora
quicker, safer login.

reynkar@threadhcm.com
Select a different username

Password

@D Passkey Setup Forgot Password

Need help?

Aaenhran



4  Make sure "Passkey Setup" is enabled

© Passkey Setup Enabled X
After your password and authentication, you
will have the option to setup a passkey for a
quicker, safer login.

rcynkar@threadhcm.com
Select a different username

Password

@D Passkey Setup Forgot Password

Need help?

Jsolved

5 Enter "Password" and click "Continue"

@ Passkey Setup Enabled X
After your password and authentication, you
will have the option to setup a passkey for a
quicker, safer login.

rcynkar@threadhcm.com
Select a different username

Password

@D Passkey Setup Forgot Password

Need help?

1solved



6  Here you'll have the option to choose your email or phone to receive a code.

Verify Account

Select where you would like us to send your
verification code.

& Email
reynkar@threadhem.com

7  Click "Continue"

Verify Account

Select where you would like us to send your
verification code.

Email
rcynkar@threadhcm.com




8  Enter the "Verification Code"

Enter Your Code

Enter the 6 digit code you received at your account
email address.

B Email
reynkar@threadhcm.com

Verification Code
\

Didn't receive a code? Resend code

Continue

9  Click "Setup passkey"

|| 4

Authentication Update
Requirements

Your account requires additional authentication for
security purposes. Setting up a passkey is highly
recommended.

Setting up a passkey allows you to use your
fingerprint or a PIN for a quicker, more secure
login.

(And it only takes a few secondsy

# Setup passkey

Use authenticator instead



10 Click "Authenticated on People Cloud"

Client Users

CynTech rcyn

Cynkar, Ryan

© Authenticated on People Cloud

Floral Image reynkartest
User, Test

© Authenticated on People Cloud

Service Bureau

Default RCynkar

Cynkar, Ryan

© Authenticated onPeople Cloud

Demo demo.ryan
Cynkar, Ryan

@ Authenticated on People Cloud

Log Out

Go to isolved University

11 Click here.

1solved .o

LRyanCyn... # [elient / Lega Federal ID -

Q  Client Search

) Customer Service ~ Expand All Groups A Collapse All Groups D Clear Grouping/Filters

% Employee Admin Teols

& Employee Management

Client ID Client Name Legal ID Legal Name DBA Name Federal ID Legal Status State Code

3 Client Management
xecutive Dashboard a Enter a search term above and click Search to display results
(CA Executive Dashboard

IR Support Center 2

lient Landing Page

lient Summary

lient Maintenance >

xpense Management >

lient Utilities >

ayroll >

illing >

axes >

fork Location >

ables >

abor &GL >

ob > ot

i Payroll

] Reports

4 Production Utilities

Yy Security

3 Conversion Management



12 Click here.

1solved -

LRyanCyn... # D N F 311D — X -
srch the menu Q@ Client Search g

. Ryan Cynkar
) Customer Service « Expand All Groups ~ ~ Collapse All Groups ') Cle: reynkaf@thréadhem.com -
) Employee Admin Tools y
G @} Manage account (> Log out L
 Employee Management

client 1D client Name Legal I Legal Name DBA Name Federal ID

3 Client Management OPTIONS —_
E— . Enter a search term above and click Search to display results 2% Switch User

(CA Executive Dashboard
IR Support Center 2

lient Landing Page

lient Summary

lient Maintenance >
xpense Management >
lient Utilities >

ayroll >

illing >

axes

iork Location >

ables >

sbor&GL >

ob > v
] Payroll

] Reports

4 Production Utilities
Y Security

3 Conversion Management

13 Click "Account Info

Account Info

Email/Username
reynkar@threadhem.com

Ryan Cynkar :

Mobile Phone [Fa
Change

Security

Password |

Change
Last Changed: L
4/24/2025,11:23:09 AM (local time)

Security Question 5
Change

What is the last name of your first grade teacher?

Passkey Login ‘ .
Change

Enabled L g

Authenticator A

- ‘ Change
None

‘ Close




14  Click "Change"

Click to manage your profile photo.

Account Info

Email/Username
reynkar@threadhem.com

Name
Ryan Cynkar

Mobile Phone

Security

Password

Last Changed

4/24/2025,11:23:09 AM (local time)

Security Question
What is the last name of your first grade teacher?

Passkey Login
Enabled

Authenticator App
None

15 Click "Add New"

My Account
Passkey Authentication
You have the following passkeys on your account.

Name Created Last used

optional Just now Just now w

Save

You can.add additional passkeys to log in without using your password.

Close



16 Click the "Current Password" field.

Add Passkey

Register a new passkey to log in using the unlock mechanism of this device.
Please note that anyone with the ability to unlock the registered device can log in
without needing your password.

Name

optional

Current Password

Start Registration

17  Click "Start Registration"

Add Passkey

Register a new passkey to log in using the unlock mechanism of this device.
Please note that anyone with the ability to unlock the registered device can log in
without needing your password.

Name

| reynkar@threadhcm.com

Current Password




From here you can use one of these options, neither if very ideal for most users,
but the options do exist. However, if you Click Cancel, you'll get additional options
shown on the next step.

— Reaister a new passkev to loa in usina the unlock mechanism of-

18

9  windows Security X [pad
Choose where to save this passkey
iPhone, iPad, or Android device i
More choices L
I =4+ iPhone, iPad, or Android device y is
|
Security key
Next Cancel M

10



19 Google Password Manager is where you can access saved passwords if you have
already saved them to Google Chrome.
Windows Hello is either the PIN on your computer, or Face ID. These can only be
used if they are already set up as login option on your computer.

QR

-y

Choose where to save your passkey for
identity.myisolved.com

Google Password Manager
rcynkar@threadhcm.com

[ windows Hello or external security key >

Cancel

11



20

21

Click "Close"

vy AcLUUIIL
Passkey Authentication
You have the following passkeys on your account.

Name Created

optional Just now

Save

You can add additional passkeys to log in without using your password.

Close

If you want to add an Authenticator

Click "Change"

Click to manage your profile photo.

Account Info

Email/Username
rcynkar@threadhcm.com

Name

Ryan Cynkar

Mobile Phone

Security

Password

Last Changed:

4/24/2025,11:23:090 AM (local time)

Security Question
What is the last name of your first grade teacher?

Passkey Login
Enabled

Authenticator App
None

Last used

Just now

12



22  Click "Setup Authenticator"

1solved

My Applications ~ Administration ~

reynk

My Account

Authenticator App

You do not currently have an authenticator app configured on your account.

Setup Authentigator

[ Close

23 Click "Next"

o - - - -

Step 1
Set up an Authenticator App

©#400

« Install an authenticator app on your phone
(like Google Authenticator, Microsoft
Authenticator, or Authy).

= Tap "Next" after the installation.

Cancel setup

13



24 Here you'll need to scan the code with your QR code reader or you can use the
camera on your phone.
You can also copy the code in the bottom of the screen and enter it in your

authenticator app.

Step 2
Scan QR Code

« Open the authenticator app.
» Scan the QR code above. (If you can't
scan, use the manual entry option:)

uge7 3731 juda babb a2ls x24d o5gt 2wk5

Cancel setup

25 Click "Next"

- @ -

Step 2
Scan QR Code

« Open the authenticator app.
» Scanthe QR code above. (If you canit
scan, use the manual entry option:)

ugc7 373l juda babb a2ls x24d o5gt 2wk5

Cancel setup



26 You'll need to enter the code from your authenticator once they're connected.

- @ - @

Step 3

Enter code from your authenticator app

« Type in the verification code shown in your
app to complete the setup.

Cancel setup

27  Click "Lost your phone or trusted device?"

‘lSO|ved My Applications  Administration >  rcynk

My Account

Authenticator App

You have enabled a multi-factor authenticator app for your account

Remove Authenticator

Lost your phone or trusted device? Reset Authenticator

This will invalidate any previously configured atithefiticator applications associated with your login. You will be prompted 1o set up a new

token with youl

r authenticator application

Close

15



28

Click "Close"

o —

29

Click "Close"

My Account

Authenticator App

You have enabled a multi-factor authenticator app for your account.

Remove Authenticator

Lost your phone or trusted device? Reset Authenticator

This will invalidate any previously configured authenticator applications associated with your login. You will be prompted 1o setup a new

token with your authenticator application.

Close

Click 1o manage your profile photo

Account Info

Email/Username
reynkar@threadhem.com

Name

Ryan Cynkar

Mobile Phone

Security

Password

Last Changed:

4/24/2025,11:23:09 AM (local time)

Security Question
What is the last name of your first grade teacher?

Passkey Login
Enabled

Authenticator App
Enabled

16



