Occurrence Tracking - How to navigate 6 thread

to Classic View to see Occurrences and

Alert Detail

This guide walks through how to see the Alerts that are attached to Occurrences.

The first steps show how to view the alerts, then at step 7 we show how to get into

the other view to review the Occurrences.

1 Navigate to https://aee.myisolved.com/management/dashboard
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In the middle section you can view all Alerts. Click each Alert Level to see the

different alerts
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Click "Detail" to see the full list of alerts
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6 Alert Details are shown here. Click on the employee name to go to their Time
Card. You can also click Time Cards on the upper menu, to go to Time Cards.
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7 Click The Squares in the top right and then Administration
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Once you're in this view, you will see which days have alerts. Each block of time
8 . : \
that has an alert will have a little alert triangle.

Click Alert Detail to see all the alerts.
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Click here.

I ed PEIECTY
V thread
1076 > Q Chris Bail ey Pey Group: Bi-Weekly Hourly. ####.84 Work Location: DECATUR, GA Department Client: CYN22 - CynTech
Employee #: 0006 Status: Active Hire Date: 1/30/2023 Team Location: Company: Cynkar Technolog
~ (© Request Time Off w Scheduler ime Card Report () Schedule Report | ¢=Retum fo Time Card
forw
Date Time Alert Status Severity  Points _ Reviewed User Reviewed Date/Time Punch/Hour Notes Reviewed Notes
12/1/2025  800AM Missed Shift v Low
Q 12/1/2025 8:00 AM Unscheduled Absence v Low 5.00
12/2/2025  S00AM Missed Shift v Low
2 Admin Tools 12/2/2025 ~ 80DAM  Unscheduled Absence v Low 5.00
5 . 12/3/2025  10.17AM  Missing Punch (] Critical
SHannenEn 12/4/2025  S00AM  InGrace v Low
inagement 12/5/2025  8:00AM Missed Shift v Low
12/5/2025 5:00PM Missing Punch (i ] Critical
e Self-Service
ome
Forms
ile
sages
mation
ces >
e Reviews >
ation >
15ences
ilendar
idar
ons

1"

1solved

thread

Employee Admin Tools

AT

2N Employee Management

(=] Client Management

2 Employee Self-Service

Employee Welcome
My Dashboard
Pay Histary
W2/ACA/1099 Forms
Emplayee Profile
Employee Messages
Company Information
Human Resources >
EE Performance Reviews >
Update Information >
EE Benefits >
Time
Time Card
Employee Absences
Employee Calendar
Admin Calendar
Occurrences
Corrective Actions
Turbo Tax

Delivered by

Here you can Review the Alerts.
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12 Click "Save"
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13 Click "Occurrences" to view the list of Occurrences
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Here you can view all Occurrences for the employee and click the Edit button in

order to view more detail or add notes.
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