Creating a Course Path from the threa
Content Library in Learn and Grow
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2  Click "isolved University"

1solved =

LRyanCyn... #
arch the menu

% Employee Admin Tools
f\ Employee Management
3 Client Management
xecutive Dashboard

(CA Executive Dashboard
Jient Landing Page

lient Summary

lient Maintenance >

lient Utilities >

ayroll >

axes

fork Location >

ables >

abor&GL >

ob >

enefits >

(CA Setup Options >

IR Management >
ftendance Management >
ime Management >
Jorkflow Setup >

1ass Email Utility

OBRA Link

i Payroll

Client: CYN22 - CynTech

Client Summary

@.

COMPANY

Cynkar Technologies

Address 2604 washington Rd
Augusta, GA 30904

Legal: Cynkar Technologies

Client Total Active EE's: 61 (As of last payroll process)

Contacts

Processing Information

Affiliate

Account Representatives

Other Services

Reports

PayGroup  Frequency

BiWeekly  Bi-Weekly

Account Rep Type

Payroll Processor

Name

1099 Electronic Filing
1099 Print/ESS Display
ACA Electronic File

ACA Forms Print
Adaptive

Base Payroll Package
Base Reports - Conv Runs
Benefits Package
Conversion Tax Filing
Delivery

Direct Debit Billing
Employee Direct Deposit

Report Name View
Client Profile Report  PDF
Client Contact List ~ PDEF
Leave Accrual List FDF
Deduction List EDE
Eaming List PDF
Memo Cakc List PDF

Phone

Active EEs

61

Excel
Excel
Excel
Excel
Excel
Excel

Email

InputMethod  Output Method

Email ZDNU - FedEx

Name

Ryan Cynkar

Name

ESS Pay Detail with Stub
Full Service Package
HRIS Package

isolved Attendance
isolved Offboarding
isolved Onboarding
isolved Scheduling
isolved Time

isolved University

Labor Allocation Summ Rpt
New Hire Comb. - GA
New Hire Filing

Report Name

Labor & GL Field List

Pay Group List
Tax List
Organization List
Job List

GL Rule List

isolved University

a

Types

Last PR Processed
Run 15-7/18/2025

Phone Number

Name

Notify Alerts
Pre-Note All

Self Service
Standard Date Ra
T&A Package
Thread Basic Pac
Virtual Clocks
W2 Electronic Fili
W2 Print/ESS Dis
Year End Reports
ZayZoon S50

ev
PDF
PDE
PDF Excel
EDE
EDE

3 If it's your first time logging into the university with this Username, you will get
this screen. Click "Create A New Account” and it will ask you to set up your

account.

This can be the same email and password as your isolved account.
After you create this account the first time, you won't see this screen again and
will automatically be directed to the university.

1solved

Logging in from isolved
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4 To explain some of the items you'll see up top:
My Classroom will have all the courses you can view that are set up in your
company.

1solved

Viewing as Pariner < MyClassroom ~  Classroom~  Library~  QuickHelpVideos = Campuslounge~  Contact v Search
Powered By -4solveduniversity Dashboard
Courses
Ryan Cynkar
Course Paths — View Dashboard >
Onsite Course Sessions e

My Dashboard Certificates

Leaderboard
My Favorites Recommended Courses

My Assignments My Courses

My Assignments
Here you will find all assignments that have been assigned to you. This list includes articles, courses, and course paths that your employer requires you to complete.
Status: Incomplete

Integrations

Type: Path

5 cClassroom will have isolved courses for isolved related help videos.

1solved

Viewing as Partner < MyClassroom~ | Classroom~  Library~  QuickHelpVideos  Campuslounge~  Contact ™ Search
Powered By -4solveduniversity Dashboard
Courses
Ryan Cynkar
Course Paths — View Dashboard >

Onsite Course Sessions b

Certificates

Courses T

Categories 1- Customer Service -1

All

Human Resources

GO1-10125889 - Electrical Safety for Everyone, concise version

Languages
_ GO1-10125931 - Electrical Safety for Everyone, concise version, Spanish
Spanish GO01-10265431 - Word 2019 Advanced

M1=1N27R2Q7 - Fyral 2018 Advancad



6 To created your own courses and update your Library, Click your initials in the top
right.
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7 Click "Classroom Admin"

1solved
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Learning Levels
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All
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Basic . .
BELC1000 - isolved Business & Employment Law Center (BELC) v
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Moderate Benefits: 001 - Introduction to the Benefits Specialist Path v
Skilled
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Payroll & HR Benefits: 101 - Medical, Dental, and Vision Passed [V
~ Explore More Content ~ -
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on the left side menu.

Crescent Payroll Dashboard

Zourse Content
Jarketplace
Total Users @
Sourses
1,710
aths
Sertificates

\ssignments

Courses Completed &

9,767

Naiting Lists

lesting

luizzes

ests

Paths Completed &

>amification

1,077

3adges

9

Total Employees @

22

Badges Earned &

5,475

Self-Studies Completed @

688

~ Explore More Content ~

To build from the Content Library - Click "Explore More Content" or Marketplace

Total Client Users &

1,688

Certificates Earned &

687

Search for the course you're looking for. There are over 100,000 courses, so use
the search and filters to narrow down the list and find what you need.

~ Explore More Content ~ More Options: £

Q) search  [] Saved

0 Library A~ Insights

Items Playlists (&3

Duration v

102023 items  Bulk select

' Emtrain

! .“ ’
i Workplace Violence

Interactive - 30 mins - % 4.5 (7 1.9k
EN + other language support

Emtrain

o Preventing Harassment: US Employees (except CA, Chicago, CT, DE, ME, IL, NY) - Version A
Interactive - 30 mins - % 4.4 (40.3k)
EN + other language support

Provider Level v Type v

Region v <+ Add filter

- Top Enrolled

m Added NotAdded



10

communication problem-solving

teamwork customer relationship management

N Open chat N Generate a playlist

tems @D Puayists @
Duration Provider Level v
1443items  Bulkselect
rF -: Me Learning
Customer Service
|
Interactive - 30 mins - 4.4 (625)
;— —— EN

LearningPlanet

Interactive-2 hrs - % 46(819)
EN

empathy active listening

Customer Service Skills Pathway

Click on the course you'd like to view.

conflict resolution time management product knowledge

Region -+ Add filter

adaptability

> Most Relevant

m Added NotAdded

Q os

11  On the right side, it will show you the details and a preview of the course.

1 &

LBt
Gustome
Service

Exsernain

Y
IT CUSTOMER

)
| | SERVICE

EELEE

Me Learning

Customer Service
Interactive-30 mins - % 4.4 (625)
EN

LearningPlanet

Customer Service Skills Pathway
Interactive-2 hrs - % 46(819)

EN

LearningPlanet
Customer Service Essentials Pathway

Learn the essentials of great customer service with this video
course in 12 short modules.
Course- | hr20mins - # 4.4 (61)

EN
[ oo
ejd
IT Customer Service
Interactive - 10mins - % 46 (73)
EN
[ o

Preview

Details Feedback

Me Learning

Customer Service

Interactive - 30 mins - ¥ 4.4 (625)

Course Description

Bad customer service has a huge impact on your customers
and colleagues, but with this course you'll gain the knowledge

necessary to start practising excellent service straight away.

You'll learn the basics of good service, such as listening and clarifying,
preparedness, efficiency and professionalism, and tactics for dealing
with customers when they are unhappy or angry....

w More
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1443 items
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13

1443 items

i
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Customer
Service.

Frnertah

~ Explore More Content

Bulk select

m Added  NotAdded

Me Learning
Customer Service
Interactive - 30 mins - % 4.4 (625)

EN
[ o
LearningPlanet
Customer Service Skills Pathway
Interactive-2 hrs - % 4.6(319)
EN
n o

LearningPlanet

Customer Service Essentials Pathway

Learn the essentials of great customer service with this video
course in 12 short modules.

Course- | hr20mins - % 44 (61)

EN

~ Explore More Content ~

Bulk select

m Added  NotAdded

Me Learning
Customer Service
Interactive - 30 mins - % 4.4 (626)

EN
N o8
LearningPlanet
Customer Service Skills Pathway
Interactive-2 hrs - % 4.6(819)
EN
Q o3

LearningPlanet

Customer Service Essentials Pathway

Learn the essentials of great customer service with this video
course in 12 short modules.

Course- | hr 20 mins - % 44 (61)

EN

More Options: §8
Qo L

. Add to Library
Customer Service

Talking to customers can be a unigue and challenging part
of our jobs. In this course we'll learn the basics of
customer interaction and understand how we can have
positive and productive customer inferactions.

Select a topic below to get started.

Details Feedback

Me Learning

Customer Service

Interactive - 30 mins - % 4.4 (625)

Course Description

Rard riictnmar carvira hac a hiina imnart an vniir riictnmarae

More Options: €8

Customer Service

Talking to customers can be a unique and challenging part
of our jobs. In this course we'll learn the basics of
customer inferaction and understand how we can have
positive and productive customer interactions.

Select a topic below to get started.

Details Feedback

Me Learning

Customer Service

Interactive - 30 mins - % 4.4 (625)

If you'd like to add it to the Library, click the small book button on the course, or
on the preview pane here.

X

This step isn't required, but to ensure that you see the courses you added or
removed, right away, Click "More Options"
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15

Click "Sync"

~ Explore More Content

Bulk select

m Added  NotAc

1443 items

£~ Me Learning

3
& Customer Service
Interactive - 30 mins - % 4.4 (625)

-
EN
M
= Y | LearningPlanet
Customer Service Skills Pathway
= Interactive -2 hrs -  46(819)
EN
N o

LS % LearningPlanet
mﬁ Customer Service Essentials Pathway

Learn the essentials of great customer service with this video
course in 12 short modules.
Course- | hr20 mins - % 44 (61)

EN

More Options. £8

Options=
.

stomer Service

Mode ; :
g to customers can be a unique and challenging part
r jobs. In this course we'll learn the basics of

Sync bmer interaction and understand how we can have
ve and productive customer interactions.

Client

t a topic below to get started.

Details Feedback

Me Learning

Customer Service

Interactive - 30 mins - % 4.4 (625)

Click "Sync Course Additions" (or Removals)

~ Explore More Content

1443items Bulkgelact

Sync Options x

m Addec

€ Return home

““ ] MeLearning
I Customer Service
[ i Interactive - 30 mins - & 4.4 (626)

EN

C Sync Course Removals

LearningPlanet

Customer Service Skills Pathway
Interactive -2 hrs - % 46(819)

EN

L} % LearningPlanet
e Customer Service Essentials Pathway

Learn the essentials of great customer service with this video
course in 12 short modules.
Course- | hr 20 mins - % 4.4 (61)

EN

< Sync Course Additions

< Sync Playlists

More Options: £8

er Service

Etomers can be a unique and challenging part
this course we'll learn the basics of

braction and understand how we can have

broductive customer interactions.

ic below to get started.

redback

Me Learning

Customer Service

Interactive - 30 mins - % 4.4 (625)




16 You don't have to wait for this to stop syncing, it will work in the background.
Click "Explore More Content" to minimize the content library.

v Explore More Content v~ More Options: £8

1443 items

/

Bulk select

m Added NotAc

Me Learning
Customer Service
Interactive- 30 mins - # 4.4 (625)

EN
LearningPlanet
Customer Service Skills Pathway
Interactive- 2 hrs - % 4.6(819)
EN
]
[ of

LearningPlanet

Customer Service Essentials Pathway
Learn the essentials of great customer service with this video
course in 12 short modules.
Course - | hr20mins - % 44 (61)
EN

Optionsx

stomer Service

Mode . ;
g to customers can be a unique and challenging part

r jobs. In this course we'll learn the basics of
Sync bmer interaction and understand how we can have
ve and productive customer interactions.

Client t a topic below to get started.

Details Feedback

Me Learning

Customer Service

Interactive - 30 mins - % 4.4 (625)

Qo

17  Once you have added the courses you need, Click "Paths"

* "Courses" are where you will create your own individual courses.

« "Paths" is where you bring in a group of courses, including the ones you added from the
Content Library

Viewing as Partner =

Dashboard

Course Content

Marketplace
Paths
Certificates
Assignments
Waiting Lists

Testing

Quizzes

Tests

My Classroom Classroom v Library ~

Courses

Filters & Options

Course~ Type

1- Resident Rights Video
Training

1-Customer Service -1 SCORM

1-Dena's Test Course Video
Training

10 - Transfers Video
Training

11 - Presure Injury Prevention Video

Traininn

QuickHelpVideos ~ Campus Lounge v Contact v Search

COURSE CREATION WIZARD CREA

Created At Updated At Status

v mmy ™ @evwenmu
;A;;;m ;A;:Sem, Active ® D R ¢ B N
;1032\;52&[1 ;I;;;Sm Active ) %) 2% @ B ol @
e e "™ @9 m e acw
December February Active ) D 268 é B o} @

et 202N Rth 2021



18 Click "Create Path"

ot MyClassroom~  Classroom~  Library~  QuickHelpVideos  Campuslounge~  Contact v Search

Paths

it
Filters & Options v
Path

- Additional Training DB O F o
Advanced Excel 9 R 0 B U
Customer Service Test ® oy 0 @ 0]
Harassment in the Workplace D R 0 g U
HR Advisor Stellar Stars Milestone ‘D oS D Z g
HR Onboarding Specialist Stellar Stars Milestone W &2 D Z U
HR Specialist Stellar Stars Milestone O s 0 & )



19 Fill out the Metadata

« Status is the current status of the course path
* Type determines if they need to complete this course entirely to pass\

* Name it and add a summary if you'd like

Viewing as Partner < My Classroom ~ Classroom Library v QuickHelpVideos ~ Campus Lounge v Contact v Search

Create Path (o )@

Course Content

Marketplace i ~ N N e ~
Metadata \\CunlemSPermuss@nS/I 0 Relations J) Appearance/\‘\Fealurmg ) (_Supplemental Materials )

Courses
~~ Metadata
Certificates Active
Type*

Assignments Full Completion

Waiting Lists Name *
Testing

Summary
Quizzes
Tests

Gamification




20 Click "Content & Permissions"

Viewing as Partner < MyClassroom~  Classroom~  Library~  QuickHelpVideos  Campuslounge~  Contact v Search

Create Path o )@

Course Content
Marketplace —1 o s ¥ o S Ee

ULty ( Content & Permissions ) '\ Relations ) L Appearance ) ‘\Fealumg ) Supplemental Materials )
Courses

~ Metadata
Stams

Active

Certificates
Type *

Assignments Full Completion

Waiting Lists Name *
Customer Service Path
Testing
Summary
Quizzes
Tests

2 Select the groups you want to be able to see this. Typically this would be
Employees but could also include Client Users (isolved Administrators) as well.

Viewing as rFariner < My Classroom Classroom Library ~ QuickHelpVideos ~ Campus Lounge v Contact v Search

Create Path e

Course Content
Marketplace A - ~\ ~ ~ # -~
\\Metadala Jll Content &Permissions NEEEIENITEN Appearance/\‘_ Featuring | [ Supplemental Materials /)
Courses
~ Content & Permissions
Aua‘emces-
Client Users
Certificates Employees
Partners
Public
Assignments
Waiting Lists Courses
O Include Unlisted/Hidden Courses to be visible on this Path
Testing
My Classroom Courses v SELE
Quizzes
Tests
il Iz Hesldent Rights Audience(s): | Er

Points 1 - Customer Service -1 Audience(s)



22

The drop down will allow you to choose the following:

» My Classroom Courses: This will include courses you created, or ones from the content

library.

« isolved University Courses: this will allows you to choose isolved specific content, and

navigate and use isolved

Choose the courses you want by searching and clicking on each course you'd like.

Viewing as Partner <

Isauny

Quizzes

Tests

Gamification

Points

Badges

Ranks

Gamification Listeners

Gamification Sequences

Administration

Taxonomies

Legal Companies

Hideables

My Classroom v Classroom v Library ~ Quick Help Videos ~ Campus Lounge ~ Contact v

My Classroom Courses v

i (©® GO1-10622406 - Customer Service 101

Search

SELE

Audience(

GO01-13971012 - Coaching and Mentoring Bundle Audience(s)

GO1-13971512 - Expertise/Employee Retention Bundle Audience(s)

GO1-14005532 - Customer Service Self-Management Audience(s)

GO1-14038489 - Present a Professional Appearance Audience(s)

GO1-14245808 - Would | Follow Me - Leadership Best Practices Audience(s)
Duration (minutes) & Duration Min (minutes) @ Duration Max (minutes) @

13



23

Click "Relations" and choose any items here if needed

1solved

Viewing as Pariner < My Classroom v Classroom Library v

Dashboard

Create Path

Course Content

Quick Help Videos

Campus Lounge v Contact v Search

CREATE INWIZARD .

Marketplace

e
{ Metada

ll Content &Permissions N

Relations

(_ Appearance

~ 7 N / \
) "\Featumg ) (_ Supplemental Materials )

Courses

-

Certificates

Content & Permissions

Audiences*

Client Users
Employees
Partners

Public
Assignments

Courses
U Include Unlisted/Hidden Courses to be visible on this Path

Waiting Lists

Testing
My Classroom Courses v
Quizzes
! (® ©60I1-10622406 - Customer Service 101
Tests

24

Click "Appearance"

1solved

(o

[ Audience(

Viewing as Partner = MyClassroom~  Classroom~  Library~  Quick Help Videos

Campus Lounge v

Search

Contact v~

Dashboard
Create Path
Course Content
Marketplace v i RN ™
|\ Metadata | Featuring )
Courses
Relations -

Legal Companies *

O
Certificates

O
Assignments 0O
Waiting Lists O

O
Testing

O
Quizzes (=)

]

Tests 0l

(]
Gamification

O
Paints =

]
Badges

O

Supplemental Materials

14



25 Pick the icon for the Path

Create Path (cnmmnno )@

Course Content
Marketplace - ~ ~ \ - N \
L Metadata ) L Content & Permissions I Relations J) N Featuring /J § Supplemental Materials )
Courses
~ App

‘Con.
Certificates
Assignments o

Web Application Icons
Waiting Lists = =

Bl®E 0 @ & B kb 4 < 1 @ 9 x @ = a &
Testing

olgl|le|m|=|&|&|le|o|e|o|e|eo|o|e ©
Quizzes

@\ kLb|wp o | & O & A 2| K| ¢ 0 BN 88 B
Tests

# Bl & @ 8 A Dlleo|ad|a|W|W[B| | v
Gamification

Bl #[ OO O) @|| X|| O & &|| || F|| 2| 8| &| O| ©
Points

el o B8 B ¥ o @ & M & B 5o B|O
Badges

e @ ~ Explore More Content ~ < = | @ A rj © @

26  Click "Featuring"

erv My Classroom v~ Classroom v Library ~ Quick HelpVideos ~ Campus Lounge v Contact v Search

Create Path o) D

7 S : 2 — / N
(_ Metadata ) ( Content&Permissions ) ( Relations ) (iNecEIEies Featuring
4 oy S A

~ Appearance ~
- con=

Selected:

; Supplemental Materials ;I

®

Web Application lcons

QI &l I= = Elssleaglo ol ale ol e &l &

2 0% @ = A &R

al
[
&
&

O & &

To




27 If you want to Feature this Path, it will show up for employees to view on their

dashboard

Viewing as Pariner < My Classroom Classroom Library ~ Quick HelpVideos ~ Campus Lounge ~ Contact v Search

i Create Path BT

Course Content

Marketplace - \ ~ ~ 7 ~ ———————
(_Metadata ) ( Content&Permissions ) ( Relations ) ( Appearance ) (EcliVigle Supplemental Materials )

AN
Courses
~ Featdring
iy Al
No

Certificates

Waiting Lists

Testing

Quizzes

Tests

Gamification

28  Click "Supplemental Materials"

er<

MyClassroom~  Classroom~  Library~  QuickHelpVideos  Campus Lounge v Contact v Search

Create Path o) D

R
) |

- / o A ~ A
‘\ Metadata ke Content & Permissions _‘l \_ Relations _'l \ Appearance /.‘ L Supplemental Materials /l

~ Featuring ~
- Feature this Path

I =

16



29

Here you could add any supporting docs for this Course Path

Viewing as Partner < My Classroom v Classroom v~ Library ~ Quick Help Videos

Dashboard

Create Path

Course Content

Campus Lounge v

Contact v Search

CREATE INWIZARD .

-
. Content & Permissions

Marketplace

e N\
( Metadata

- ~, 7
\Re\atlms ) | Appearance

~, 7 ~
"\Fealumg Jll Supplemental Materials

Courses

Certificates

~~ Supplemental Materials

Articles

Assignments

Waiting Lists
"Config Mem Error” with Velocity and IQ Time Clocks &

Testing

"Multiple Client Pay Items” Error in TimeForce llfisolved Time ¢
Quizzes

"The given object ID 'NEW' in the field 'list id is invalid” Error in QuickBooks &
Tests

"Tha Mama ‘Emnlausa Nama' Alrsacks in | lea” Errar in tha NiiirkRanke Intarfars AR

30 Click "Save Path"

SELE

Audience(s): = Internal,

Audience(s): Client Users, Internal

Audience(s): Client Users, Internal,

Avrianrals) Client Llsers. Intarnal

Classroom v

My Classroom v~

Library ~ Quick HelpVideos ~ Campus Lounge v

Create Path

Content & Permissions

‘\ Metadata ke

Supplemental Materials

Articles

“Config Mem Error* with Velocity and IQ Time Clocks &
“Multiple Client Pay Items" Error in TimeForce ll/isolved Time @

The given object ID 'NEW in the field 'list id is invalid” Error in QuickBooks &)

“Tha Nama ‘Fmnlaves Nama' Alraach in | lea” Frear in tha MuickRanke Intarfacs A

Contact v

Search

CREATE INWIZARD m

- ~ ~ / ~ :
(_Relations ) ( Appearance ) ( Featuring ) (el NECE

SELECTALL

Audience(s): | Internal, P

Partners

Audience(s): | Client Users, Internal

Client Users, Internal, P,

Audience(s)

Audieneals)- | Client Lisers. Internal. Partnars

17



31 Next we will create the assignment, to assign the employee, or groups of

employees.

Click "Assignments"

Dashboard

Course Content

Marketplace
Courses
Certificates
Assignments
Waiting Lists

Testing

Quizzes

Tests

Gamification

Paints

Badaes

Create Path

(" Metagata ) ( Content&Permissions ) ( Relations )
| Meta ) (_ Conte ermissions ) (_Relations )

CREATE INWIZARD .

i N S q
Appearance/\‘.\ Featurmg/ Supplemental Materials

~~ Supplemental Materials

Articles

"Config Mem Error” with Velocity and 1Q Time Clocks €

"Multiple Client Pay Items” Error in TimeForce Il/isolved Time &

"The given object ID 'NEW' in the field "list id' is invalid” Error in Ou\CkBOOkS@
"The Name ‘Employee Name' Already in Use” Error in the QuickBooks Interface &)

“There is Already a Shift with this Name" Error in Advanced Scheduler

Covrees

32 Click "Create Assignment"

Audience(s)

Audience(s)

Audience(s)

Audience(s)

Audience(s): | Internal,

Client Users, Internal,

Client Users, Internal,

Client Users, Internal,

Client Users, Internal,

ers My Classroom ~

Assignments

Filters & Options

Name

test

- ks

HR Advisor

Dena’s Test

Classroom v Library ~ Quick HelpVideos ~ Campus Lounge v Contact v

Assignment Assignable Assignable Created Updated
Type Type At At
Manual Path test July 31st, July 31st
2025 2025
Manual Path Integrations June 24th June 24th
2025 2025
Manual Path HR Advisor June 23rd June 23rd
Stellar Stars 2025 2025
Milestone
Manual Course GO1-37736357 - May 28th, May 28th,
Putting together 2025 2025

awinning team:

Yo
o
Jo

D

o
0%%

Yo
o
Jo

D

Yo
o
Jo

)

Search

ASSIGNMENT CREATION WIZARD CREATE ASSIGNMENT

Q 4
Q 4
Q 4
ja 4

18



33 Enter the name

Viewing as Partner < MyClassroom~  Classroom~  Library~  QuickHelpVideos  Campuslounge~  Contact v Search

Oatonnd Create Assignment

Course Content
Name
Marketplace
Courses Assignment Type (D*
Manual
Paths
Assignable Type *
Certificates Article

Article *
Assignments

Waiting Lists

Testing Recently Updated Articles

Quizzes 2025 Benefit Changes - Client Level () Audience(s): Client Users, Inte

Tests 2025.07 July Vertex Guide & Audience(s): = Int¢



34 From the Assignment Type Dropdown, you can choose the following:\

» Manual: This will allow you to pick individual employees and when they are assigned.

» Automatic by Org/Labor: This will be based on the existing Organizations or Labor that
employees are assigned to. This allows you to automate this assignment.

» Automatic by Team: You can create teams within Learn & Grow to assign to these specific

groups.
Viewing as Partner = My Classroom Classroom v Library v Quick Help Videos Campus Lounge v Contact v Search

Sashicard Create Assignment

Course Content

Name
Marketplace
. HHa I Customer Service|
Courses Assignment-Fype ®*

Manual

Paths

Assignable Type *
Certificates Article

Article ™
Assignments
Waiting Lists
Testing Recently Updated Articles
Quizzes 2025 Benefit Changes - Client Level @ Audience(s): Client Users, Int¢
Tests 2025.07 July Vertex Guide & glcence Gl Ints
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35 Select the "Assignable Type" This will allow you to choose if you're assigning a
Course, a Path or and Article. In this case we are choosing Path.

viewiny as raiuen v My Llassroom v ciassroom v Liprary v WUICK Help viaeos ‘Lampus Lounge ~ wontact v Dedicn

feshiear) Create Assignment

Course Content

Name

Marketplace
P Customer Service

Courses Assignment Type ®*
Manual
Paths
Assignable-Fype *
Certificates l Path
Path *
Assignments
Waiting Lists
Hire Date Filter
Testing
None
Quizzes Due Date Settings®
e Due Date by Interval
Tests

Due Date Interval

Gamification
None

Points Evergreen @

36 Choose the Path

Casicond Create Assignment

Course Content

Name
Marketplace

i Customer Service
Courses Assignment Type ®*
Manual

Paths

Assignable Type *
Certificates Path

Path *
Assignments
Waiting Lists

t- Certification Journey: Payroll (Customer)
Testing
t Certifigation Journey: Year-end Management (Customer)
Quizzes }- Customer Service Test
Tests t Thread Customer Service & Remote Best Practices (New Hires)
Gamification Hire Date Filter
None

Points

Due Date Settings®
Badges Due Date by Interval

~ Explore More Content ~

PV im Piata Intar el



37 From this item, you will be able to decide when this course will be assigned.

Viewing as Partner <

Certificates

Waiting Lists

Testing

Quizzes

Tests

Gamification

Points

Badges

Ranks

Gamification Listeners

Gamification Sequences

MyClassroom~  Classroom~  Library~  Quick Help Videos
oIy 1§y
Path
Path *

XCustomer Service Test

Hire Date Filter

Campus Lounge v~

Contact v

Search

After Date

Hired After Date *

mm/dd/yyyy

Due Date Settings®
Due Date by Interval
Due Date Interval

None

Evergreen®

No

Status

A ctican

38 This field will allow you to choose when to group the employees into this Path

P R

Certificates

Waiting Lists

Testing

Gamification

Paints

Badges

Ranks

Gamification Listeners

Gamification Sequences

Administration

Wiy wiasaruuin wiaasiuun - wwiany - UL IS VIUTUS

Aoy 1y e

Path

Path*

XCustomer Service Test

Hire Date Filter

anipuUS Luunye ~

wunaue -

After Date

Hired After Date *

mm/dd/yyyy

Due Date Settings @

Due Date by Interval

Due Date Interval

None

Evergreen ®

No

Status

Active

Reset Progress On Send @
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39 Choose status

P mile vdLe Fier
Quizzes

After Date
ests Hired After Date *

Gamification mm/dd/yyyy

Due Date Settings @

Paints
Due Date by Interval
Badges Due Date Interval
None
Ranks
Evergreen(®
Gamification Listeners No
Status
Gamification Sequences
Active

Administration Reset Progress On Send @

Taxonomies No
Legal Companies
SRgGanpenes [ ALLEGAN COUNTY RESOURCE DEVELOPMENT COMMITTEE, INC.
Hideables [ Bloomer Healthcare LLC
O CynTech
Roles S
[[] Choice Payroll Services Inc
Users [J PIX4DInc

sy - Explore More Content ~

40 Click "Save Assignment"
If you set it up to do it automatically by Org/Labor or Team, it will start
assigning as soon as you hit save.

ers MyClassroom~  Classroom~  Library~  QuickHelpVideos  Campus Lounge v Contact v Search

Create Assignment

Name

Customer Service

Assignment Type & *

Manual v

Assignable Type*

Path v

- -

XCustomer Service Test

Hire Date Filter

After Date v

Hired After Date *



41 Then you can assign the course from the Paths screen for that Course Path if you
are doing it manually.
If you set it up to do it automatically by Org/Labor or Team, it will start
assigning as soon as you hit save.

awinning team: @ ooy D o il
follow the guide
-Part1
Thread Client Manual Path Thread Client May 23rd, May 23rd,
Support - Client Support - Client 2025 2025 © 28 “ i 4
Management/HR Management/HR
Thread Client Manual Path Thread Client May 23rd, May 23rd, e
Support - Payroll Support - Payroll 2025 2025 © & g Al 4
ners
e Thread Remote Manual Path Thread May 15th May 22nd,
Best Practices & Customer 2023 2025
Customer Service & o
~ON L
Service Training Remote Best © = 9 o 4
Practices (New
H\reS)
test course Manual Path Customer May 6th, May 6th S
Service Test 2025 2025 © = 3 a 4
Test Manual Path Customer May 6th, May Bth, e
Service Test 2025 2025 @ ) D il 4
Test Manual Path Customer May 6th, May 6th, A
Service Test 2025 2025 @ ey 3 o 4
42 cCh h I 'd lik igni
oose the employees you'd like to assign it to.
VISWIY a> raiuien v MYy LIESSIO0M v UIESSTO0M Y LIDfary ¥ WUICKHEIP VIOEDS  Lampus Lounge >  Lonact v Seaiun

Dashboard ASS|gn ASS]gnment
Course Content test course
Marketplace
Type*
Courses Individual Assignment
Paths Assignees *

SELECTALL
Certificates

Waiting Lists 2nd Test Employee <beverly.barbeito@yahoo.com»
Testing Abbie Davis < ABBI_NATOR@HOTMAILCOM>

Abbie Greenwell < ABBGREEN2015@GMAIL.COM >
Quizzes

Abigail Tinkler <atinkler@communityactionallegan.org>
Tests

Adam Sprecher <adamsprech@gmail.com»
Gamification

Adan Cervantes <adan cervantes@pix4d.com >

Points
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43  Click "Assign"

er< My Classroom ~ Classroom ~ Library v Quick Help Videos Campus Lounge v Contact v Search

Assign Assignment

* test course [ ssion, |

Type *

Individual Assignment v

Assignees *

SELECTALL

-

2nd Test Employee <beverly.barbeito@yahoo.com»
Abbie Davis < ABBI_NATOR@HOTMAIL.COM>»
Abbie Greenwell < ABBGREEN2015@GMAIL.COM >

Abigail Tinkler <atinkler@communityactionallegan.org>

Adam Qaranine o adamanranh@smal s
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